INSTAGE

Avatar can't hear me (Microphone not 1. Gotoaudioandvideo settingsand

working) checkif yourdevice is working.

2. Closethecurrenttabandtryan
incognito browser.

3. Make sure to allow microphone
access when prompted.

Camera not working 1. Gotoaudioandvideo settings and
checkif yourdevice is working.

2. Closealltabsandapps thatare
using your camera.

3. Openanewincognito InStage tab

and try.
4. Make sureto allow access when
prompted.
How do I signup? 1. TouseInStage, youwillneedto sign

up with aninvitation link. This will
most likely be a link to a simulation
provided by aninstructor.

2. Uponclicking, youwillbe redirected
toasignup/signinpage.

Where is my report video? 1. Yourreportvideois foundinthe top
right of yourreport above the
transcript.

2. Itwillshow avideoicon that willbe
clickable if you enabled "Record
Video" before joining the sim.

3. Thisislocatedright beside the start
button.




How do | share my report?

1. Youcanshare yourreport by
clickingonthe "Share button"inthe
topright cornerinthe report page.

2. Copy thelink.

3. Sendtotheindividuals youwould
like to seeit

My simulationis lagging

If your simulationislagging andis running
very slow, there are 2 things you can do.
1. Tryturning on graphics acceleration
in your browsers settings.
Or
2. Runthe simulationin performance
mode.
a. Navigate to Audio & Video
Settings.
b. Enable performance mode
near the bottom of the menu.

What Devices Does InStage Support?

InStage works on Windows and Mac
computers the best. Mobile devices can
work, however, the user experience has not
yet been specifically intended for mobile
use potentially causing some
discrepancies.

What browsers work best onInStage?

Currently, the best browsers to use for
InStage are Google Chrome and/or Safari.

What languages are supported by InStage?

InStage currently supports Englishandisin
early access for French as well.

| didn't get an activation email orlogin code

Check your spam or junk mail folder




