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Question Fix

Avatar can't hearme (Microphonenot
working)

1. Go toaudio andvideo settings and
check if your device isworking.

2. Close thecurrent taband try an
incognitobrowser.

3. Make sure toallowmicrophone
accesswhenprompted.

Camera notworking 1. Go toaudio andvideo settings and
check if your device isworking.

2. Closeall tabs andapps that are
using your camera.

3. Openanew incognito InStage tab
and try.

4. Make sure toallowaccesswhen
prompted.

Howdo I sign up? 1. To use InStage, youwill need to sign
upwith an invitation link. Thiswill
most likely bea link to a simulation
providedbyan instructor.

2. Uponclicking, youwill be redirected
toa sign up / sign inpage.

Where ismy report video? 1. Your report video is found in the top
right of your report above the
transcript.

2. Itwill showavideo icon thatwill be
clickable if youenabled "Record
Video"before joining the sim.

3. This is located rightbeside the start
button.



Howdo I sharemy report? 1. Youcan share your report by
clickingon the "Sharebutton" in the
top right corner in the report page.

2. Copy the link.
3. Send to the individuals youwould

like to see it

My simulation is lagging If your simulation is laggingand is running
very slow, there are2 things youcando.

1. Try turningongraphics acceleration
in your browsers settings.

Or
2. Run the simulation inperformance

mode.
a. Navigate toAudio&Video

Settings.
b. Enableperformancemode

near thebottomof themenu.

WhatDevicesDoes InStageSupport? InStageworksonWindowsandMac
computers thebest.Mobiledevicescan
work, however, the user experiencehas not
yet been specifically intended formobile
usepotentially causing some
discrepancies.

Whatbrowsersworkbest on InStage? Currently, thebestbrowsers to use for
InStageareGoogleChromeand/or Safari.

What languagesare supportedby InStage? InStagecurrently supports English and is in
early access for Frenchaswell.

I didn't get an activationemail or login code Check your spamor junkmail folder


