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Executive Summary

Background:

The COVID-19 pandemic has exacerbated pre-existing racial discrimination in Canada,
especially against Chinese immigrants. Our study aims to determine the prevalence and types of
anti-Asian discrimination and associated factors, assess the negative impact on Asian immigrants
and residents since the pandemic, and identify effective strategies to prevent future
discrimination. For the purpose of this document, the term "discrimination” refers to racial
discrimination, racism, and hate crimes against Asian immigrants/Canadians.

We conducted an online anonymous survey between April 11 to 30, 2021, during Canada's third
wave of COVID-19. A total of 742 individuals responded to our survey, providing information
on four areas: sociodemographic information, discrimination experiences during COVID-19 with

respect to types and venues, general knowledge, and opinions towards anti-Asian discrimination.

The main findings:

1. More than half (53.3%) of Chinese Canadians in Canada have experienced discrimination
since their arrival in Canada, with the rate of discrimination experienced by Chinese
immigrants almost three times higher than that experienced by non-indigenous, non-
visible minorities (16.5% vs. 53.3%) (data source: 2019 GSS).

2. Our statistical modeling results indicate that since the onset of the COVID-19 pandemic,
the risk of being a victim of all types of discrimination has increased significantly by
16.70 times (95% ClI: 9.43-29.56) compared to the pre-COVID-19 period.

3. Public places are the most common locations for experiencing language and physical
discrimination, with 45.4% and 48.2% of incidents occurring there, respectively.

4. Only 7% of discrimination victims report the incident to the police or relevant authorities,
with lack of knowledge (30.96%), safety concerns (28.60%), and language barriers
(27.41%) being the most common barriers to reporting.

5. Experiencing or perceiving discrimination predicts higher psychological distress or
poorer mental health outcomes, with over 80% of participants reporting feeling scared,
anxious, depressed, stressed, and angry because of discrimination. Anger is the most
predominant feeling about discrimination (95.33%).
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6. About 83% of participants agreed that Asian immigrants are more likely to experience
discrimination compared to other minority groups in Canada. More than half of the
respondents believed that they or their family members would encounter discrimination
in the near future.

7. A majority of participants believe that COVID-19 is one of the major reasons for
increased discrimination towards Asian immigrants, and ad hoc legislation would help
ameliorate the situation.

Conclusion and recommendations

This report provides first-hand evidence of racism, discrimination, and hate crimes towards
Chinese Canadians that occurred pre- or during the COVID-19 pandemic, based on a large
sample survey of over 740 Chinese immigrants primarily from mainland China during the early
stage of the pandemic. Our results corroborate other studies and reports across Canada and other
Western countries, while also providing deeper examinations of related factors. While addressing
all identified issues in this report may not be easy, it calls for actions that may improve the
current situation and involves governments, communities, and individuals. Therefore, we

recommend the following:

1. To gain a comprehensive understanding of this issue, we recommend conducting further
research across diverse populations, geographic regions, and time periods. Such research
would yield a better understanding of the underlying reasons and more effective
intervention strategies to combat anti-Asian discrimination and all forms of racism and
discrimination.

2. Enhancing public awareness and promoting cultural diversity and inclusion are crucial to
combat not only anti-Asian discrimination but also all injustices and inequities in
Canadian society.

3. Our study reveals the high prevalence of anti-Chinese discrimination, emphasizing the
need for national and broad actions that support and protect all victims of discrimination.
This is not only necessary but also urgent, particularly given the alarming increasing

trend and limited community resources and experience.
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4. Our report underscores the importance of re-examining Canada'’s existing legislation and
identifying loopholes in fighting racial discrimination. It highlights the need for new

legislation that effectively addresses the issue of discrimination in all its forms.
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Introduction

The Canadian government is committed to multiculturalism on both a social and a legal level [1].
The multicultural principle emphasizes the equal treatment and equal protection under the law of
all individuals while respecting and valuing their differences. [2]. Even though differential
treatment and differential opportunity are emphasized, discrimination still exists in a diverse
society, and discrimination can have negative consequences for both individuals and the society
as whole. [3].

It may be noted that the South Asian and Chinese groups represented the largest visible minorities
in Canada. Nearly half of the immigrant population in Canada was born in Asia, and the Chinese
ethnicity makes up about 5.1% of the Canadian population, or approximately 1.77 million people.
Anti-Asian discrimination at least dates back to the 19th century in Canada when the Chinese
immigrants arrived in Canada to build the Canadian Pacific Railway and has always existed ever
since. It refers to historical and ongoing discrimination, negative stereotyping, and injustice
experienced by people of Asian heritage in Canada. The term Asian can obscure many identities.
Anti-Asian racism is experienced differently by different people. Some are constantly perceived
as a threat, some face gendered exotification and violence, some face online hate and racist media

portrayals, and others face Islamophobia and religious-based discrimination.

According to studies, discrimination against immigrants, visible minorities, and indigenous people
has increased in the last decade [4]. As the current COVID-19 pandemic started in Wuhan, Chinese
Canadians have become an easy target for venting negative emotions such as frustration, anger,
and aggression related to COVID-19. Since the start of the pandemic, there has seen a significant
increase in anti-Asian discrimination and hate crimes [5]. The largest increase was seen against
Chinese Canadians. A recent study that was conducted by Statistics Canada found that during the
COVID-19 epidemic, immigrants, visible minorities, and Indigenous Peoples were subjected to a
greater number of instances of prejudice than the average number of incidents that were reported
by all respondents [6]. New data from AAPI Data and Momentive showed that 16% of Asian
American adults were victims of hate crimes in 2021, up from 12.5% in 2020; 31% worry “all the
time” or “often” about being victimized because of their race; and 36% have changed their routines

over concerns about personal safety [7].
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This reality highlights the urgency and importance of disseminating related knowledge and
mitigating the effects of discrimination through intervention and prevention programs. This survey
aims to assess the prevalence and types of anti-Asian discrimination; to understand how
discrimination has negatively affected Asian immigrants and Canadian residents since the COVID-
19 pandemic; and to explore ways to prevent future discrimination against Asian immigrants and

Canadian residents.

1. Methods

In partnership with universities, CNIW conducted an anonymous online survey from April 11 to
30, 2021. This project aims to reach Chinese immigrants living in Canada, particularly in the
Greater Toronto Area (GTA), the majority of whom are from the Chinese mainland. Other

inclusion criteria include age 16 or older and speaking Mandarin or English.

The questionnaire used in this study consisted of four parts:

1) Demographic information about the participants, including age, gender, educational level,
marital status, employment status, length of stay in Canada, living arrangements, religion,
and health status.

2) Discrimination experiences before and during the COVID-19 outbreak, types, and
locations of discrimination.

3) Participants' perspectives and psychological well-being after experiencing discrimination.

4) Participants' reactions to the event and the constraints they face in responding
appropriately.

The survey questionnaire is provided in Appendix B.

Through the online survey platform Qualtrics, the survey was delivered both in simplified Chinese
and traditional Chinese and disturbed by WeChat groups and email links. Participants were
informed at the beginning of the survey that their information would be anonymous and used only
for research purposes. Interested participants may refuse to answer any questions they do not wish
to answer and stop answering at any time by clicking the "Submit™ button. A complete voluntary

survey was conducted with no compensation provided.

The data analysis was conducted in IBM SPSS 27.0. The sociodemographic variables were
recoded as binary, or three-level categorical variables based on the distributions of the outcome
variables across each of these sociodemographic variables. Descriptive statistics were used for all

outcomes. We used chi-square analysis to compare each sociodemographic characteristic among
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immigrants who experienced discrimination since coming to Canada and since the outbreak of
COVID-19.

For the purposes of comparison, we also analysed the 2019 Canadian General Social Survey (data),

in which a similar discrimination was asked.

This study was approved by Memorial University of Newfoundland's Medical Research Ethics
Committee [20201772-ME].

2. Results

3.1. Sociodemographic Characteristics

Of the 742 respondents to the survey, 98 were excluded because they did not meet the selection
criteria. Forty-seven percent were male, half of the participants were over 45 years old, and 86.7%
had a bachelor's degree or higher. A predominant majority (97.5%) of the participants were born
on the Chinese mainland, 88.5% lived in Ontario, and 77.7% had lived in Canada for at least ten

years (Table 1).

Table 1. The 2021 Anti-Asian Discrimination among Chinese Immigrants in Canada:
Sociodemographic Characteristics of Study Participants

Variable Groups N % 95% CI
Gender Male 312 47.0 43.2-50.8
Female 351 53.0 49.2-56.8
Age <45 141 21.1 18.0-24.2
45-54 317 47.5 43.7-51.3
55+ 210 31.4 27.9-35.0
Education Lower than University 87 13.3 10.7-15.9
University or higher 567 86.7 84.1-89.3
Religion Yes 265 40.6 36.8-44.4
No 388 59.4 55.6-63.2
Length in Canada <10 Years 140 22.3 18.1-24.3
10 years or more 520 77.7 75.7-81.9
Residence Ontario 594 88.5 86.1-90.0
Other places in Canada 77 11.5 9.1-13.9
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Marriage

Employment

Mother Tongue

Birthplace

English Skills

Married
All others

Students
Employed
Unemployed
Others

Mandarin
Other

Mainland China
Other places

Good/Very good
Fair/Not good

560
94

19
504
77
57

558
45

585
15

407
261

85.6
14.4

2.9
76.7
11.7
8.7

92.5
7.5

97.5
2.5

60.9
39.1

82.9-88.3
11.7-17.1

1.6-4.2
73.5-80.0
9.3-14.2
6.5-10.8

90.4-94.6
5.4-9.6

96.2-98.8
1.2-3.8

57.2-64.6
35.4-42.8

3.2. Discrimination experience among the study population

When being asked “Have you ever experienced any form of discrimination since immigrating to
Canada?” More than half (53.30%) of Chinese responded “Yes” and 27.43% were unsure. There
were no noticeable differences between the genders (female 53.2% vs male 53.4%). According to
the survey, only 19.28% of respondents had never faced discrimination since moving to Canada.
As shown in the Figure 1, the discrimination experienced by Chinese immigrants is nearly three

times greater than that experienced by non-indigenous, non-visible minorities (16.5% vs.

53.3%). (data source : 2019 GSS).
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50.00%
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16.50%
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0.00%
Chinese Immigrants Non-indigenous, non-visible
minorities

Figure 1. Chinese immigrants’ discrimination rate vs. non-indigenous, non-visible minorities

discrimination rate

Overall, younger people were more likely than older people to report discrimination experience

with corresponding proportions of 57.0% and 23.0% (Figure 2).

58.00%

57.00%
57.00%
56.00%
55.00%

54.00%

53.00%

52.30%

52.00%

51.00%

50.00%

49.00%
16-45 yr older than 45 yr

Figure 2. Chinese immigrants’ discrimination rate by age group
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As shown in Table 2, individuals who had been in Canada for more than ten years, those with
higher education, and those with better English language skills were more likely to report
discrimination experience. Furthermore, there were no significant differences between the groups
in terms of other sociodemographic characteristics such as religious affiliation, employment status,
residence location, and marital status. The following table presents sociodemographic

characteristics of people who have experienced discrimination since coming to Canada.

11
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Table 2. Each sociodemographic character among people who experienced discriminations since

they came to Canada

Variable Group Ever experienced discriminations P-
(N(%)) value
Yes Not Sure No
Gender Male 158(24.76%) 77(12.07%) 61(9.56%) 0.805
Female 182(28.53%) 98(15.36%)  62(9.72%)
Age 16-44 77(11.96%)  37(5.75%) 21(3.26%) 0.070
45-54 172(26.71%) 83(12.89%)  55(8.54%)
55+ 94(14.60%)  58(9.01%) 47(7.30%)
Education* Lower than 29(4.50%) 30(4.66%) 22(3.42%) 0.001
university
University or 314(48.76%) 148(22.98%) 101(15.68%)
higher
Religion Yes 139(21.58%) 78(12.11%)  47(7.30%) 0.964
No 204(31.68%) 100(15.53%) 76(11.80%)
Length in <10 Years 61(9.47%) 52(8.07%) 34(5.28%) 0.003
Canada*
10 years or 282(43.79%) 126(19.57%) 89(13.82%)
more
Residence Ontario 308(47.83%) 151(23.45%) 110(17.08%  0.653
Other provinces 35(5.43%) 27(4.19%) 13(2.02%)
Marriage Married 285(44.25%) 152(23.60%) 110(17.08%) 0.091
Status
Others 58(9.01%) 26(4.04%) 13(2.02%)
Employment  Student 11(1.74%) 7(1.11%) 2(0.32%) 0.528
Employed 280(44.23%) 127(20.06%) 78(12.32%)
Unemployed 38(6.00%) 19(3.00%) 17(2.69%)
Other 14(2.21%) 25(3.95%) 15(2.37%)
English Good/Very 235(36.49%) 94(14.60%)  71(11.02%) 0.002
Skills* good
Fair/Not good 108(16.77%) 84(13.04%) 52(8.07%)

12
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Health-
related
Occupation

Public-
related
Occupation

23(3.58%)  14(3.58%)  8(3.58%)  0.868
320(3.58%)  164(3.58%)  114(3.58%)
69(10.76%)  36(5.62%)  19(2.96%)  0.379
272(42.43%) 142(22.15%  103(16.07%)

)

More people experienced discrimination since the Covid-19 pandemic.

Our study results showed that people who experienced discrimination before the Covid-19
pandemic are 16.70 times (95% CI: 9.43-29.56) more likely to face discrimination during the
pandemic than those who did not. Each sociodemographic character among people who
experienced discriminations since the COVID-19 pandemic showed as in Table 3. From the result,

it could be found that “length in Canada” is no longer significant difference among people, and

employment status became significant difference among people.

Table 3. Reported discrimination experience by sociodemographic characteristics since the

outbreak of COVID-19

Variable Group Ever experienced discriminations N (%)  P-
value
Yes Not Sure No
Gender Male 78(12.15%)  90(14.02%)  129(20.09%) 0.370
Female 96(14.95%) 113(17.60%) 136(21.18%)
Age 16-44 43(6.63%) 40(6.16%) 52(8.01%) 0.185
45-54 85(13.10%)  104(16.02%) 122(18.80%)
55+ 48(7.40%) 61(9.40%) 94(14.48%)
Education* Lower than 17(2.62%) 24(3.70%) 43(6.64%) 0.040
university
University or 159(24.54%) 181(27.93%) 224(34.57%)
higher
Religion Yes 72(11.11%)  93(14.44%) 100(15.53%) 0.322
No 104(16.05%) 112(17.28%) 167(25.77%)
Length <10 Years 39(6.02%) 47(7.25%) 61(9.41%) 0.882
Canada 10 years or more  137(21.14%) 158(24.38%) 206(31.79%)

13
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Residence Ontario 157(24.23%) 184(28.40%) 232(35.80%) 0.645
Other provinces  19(2.93%) 21(3.24%) 35(5.40%)
Marriage Married 143(22.07%) 179(27.62%) 229(35.34%) 0.303
Status Others 33(5.09%) 26(4.01%) 38(5.86%)
Employment*  Student 10(1.54%) 7(1.08%) 3(0.46%) 0.010
Employed 137(21.14%) 155(23.92%) 207(31.94%)
Unemployed 20(3.09%) 28(4.32%) 26(4.01%)
Other 9(1.39%) 15(2.31%) 31(4.78%)
English Skills* Good/Very good 129(19.91%) 113(17.44%) 159(24.54%) 0.015
Fair/Not good 47(7.25%) 92(14.20%)  108(16.67%)
Health-related  Yes 13(3.55%) 15(3.55%) 18(3.55%) 0.788
Occupation No 163(25.19%) 190(29.37%) 248(38.33%)
Public-related  Yes 36(5.58%) 41(6.36%) 49(7.60%) 0.572
Occupation No 139(21.55%) 164(25.43%) 216(33.49%)

3.3 Discrimination types and places among the study population

Chinese Canadians suffered both language and physical discrimination, but language

discrimination are more common.

Out of the 379 people who said they had experienced discrimination since the pandemic, 55.6%
had experienced language discrimination more than once and 48.7% had experienced physical
discrimination more than once. Language discrimination is more common than physical

discrimination.

14
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Figure 3. Number of people who said they had experienced discrimination since the pandemic
Discrimination against Chinese Canadians is most prevalent in public places.

Public places are the most common sites of language and physical discrimination, with 45.4% and
48.2% respectively. Language discrimination is more often prevalent among workplaces (15.46%)
and online (19.24%), while physical discrimination is more often on community (12.62%) and

workplaces (14.60%).

15
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Figure 4. Number of people about where they had experienced discrimination since the pandemic

3.4. Discrimination response and barriers among the study population

People’s response to the discrimination are not as what they expected.

Only 16% of the participants feel confident that they will be able to respond appropriately when

they experience discrimination. According to our study, there is a discrepancy between what

people expect and what they actually do. For instance, one third of the participants said that they

would notify authorities and police if they encountered language or physical discrimination, but

only 6.7% and 8.2% of the participants, who faced language discrimination and physical

discrimination, did so. When faced with discrimination, only 2.7% of the participants said they

would keep silent, while 41.9% and 43.7% gave no response or left without saying anything,

respectively.

16
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Figure 3. Number of people’s response when they experienced discrimination

Lack of related knowledge are the most common barriers for participants to response

appropriately.

Participants are most likely to experience barriers to responding appropriately due to a lack of
relevant knowledge (30.96%), safety concerns (28.60%), and language barriers (27.41%). The
survey further revealed that only 2.83% of participants believe they have a good understanding of
discrimination, whereas 21.50 % believe they have some understanding of discrimination.

17
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m Language Barriers
30.96% = Safety Consideration

= Lack of related knowledge

= No barries
m Others
27.41%
2.54%

10.49%

Figure 4. The number of people believe which barriers will prevent them from responding to
discrimination

18
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Figure 5. The number of people believe which barriers will prevent them from responding to
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21.50%
= Have good knowledge
= Have some knowledge

= Not sure

37.67%
= Have a little knowledge

= Have poor knowledge

discrimination

3.5 Mental Health impact of discrimination among the study population

Both experienced and perceived discrimination robustly predict higher psychological

distress or poorer mental health outcomes.

Over 80% of the participants reported feeling scared, anxious, depressed, stressed, and angry
because of the discrimination. The most predominant feeling about the discrimination is anger -
95.33% of participants rated "natural, agree, or completely agree” for the item "Thinking about
your feelings toward discrimination against Asian immigrants or residents, would you say that you

feel angry?".

19
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Figure 6. The percentage of people felt scared, anxious, depressed, stressed, and angry about the

discrimination.

In our study, we identified that those who chose "agree or completely agree” as a high level of
each negative feeling, as well as those with three or more high levels of negative feelings would
be at a high risk of mental health outcomes. People who have ever experienced discrimination
have stronger feelings and are at a higher risk of mental health problems than people who have not

experienced discrimination.

Table 4. People experienced discrimination had stronger feeling and higher risk of mental health

than people who did not have

Mental health | Scared | Anxious | Depressed | Stressed | Angry

outcomes
Z value -3.348 -11.679 | -13.861 | -9.359 -11.774 | -9.831
P value <0.001 <0.001 | <0.001 | <0.001 <0.001 | <0.001

20
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3.6 Attitudes and Expectation about anti-Asian discrimination among the study population

Participants believed that Asian group suffered more discrimination than other minorities,
especially since the COVID-19 pandemic, with more than half believed that their family and

themselves would face discrimination in the near future.

About 80% participants also reported they felt discrimination against Asians had increased in both
frequency and intensity after the COVID-19 pandemic. About 70% participants thought that
Asians faced more discrimination than other minority groups. People who have suffered

discrimination are more likely to consider this (p<0.001).

Completely [l 3.4 H The severity level of discrimination incidents have
disagree | 3.9 increased

W The frenquency of discrimination incidents have

. 3.1 increased
Disagree
3.4
Natural 143
9.7
Agree 45.1
48.2
Completely 34.1
agree 34.8
0 10 20 30

40 50 60

Figure 7. The percentage of people who thought the discrimination against Asians had increased

in both frequency and intensity.

92.6%% participants believed themselves or their family members are likely to encounter
discrimination experience in next six month and 72% participants believed that the status would
not get better in the next year. Still, people who have suffered discrimination are more likely to
consider this (p<0.001).
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More than half people blamed the rise in anti-Asian discrimination on COVID-19 and thought that
introducing new ad hoc laws would be beneficial in eliminating the discrimination. For the
question “What do you think is the main reason for the recent increase in incidents of
discrimination against Asian residents in Canada”, 65% participants thought COVID-19 pandemic

was the most reason, following by the included geopolitical conflicts (32.7%).

In reducing or eliminating discrimination against Asian Canadians, introducing new ad-hoc laws
was seen as useful by 38% of respondents, while working with mainstream media and educating

the public were seen as helpful by 16% and 13.2%, respectively.

Collaborating with other minorities groups B 0.80%
Send out message through regular and organized... I 4.50%
Other I 5.00%
More police force and tougher law enforcement [ 5.80%
Introduce anti-discrimination materials to school... [N 6.80%
Create a better image | 9.830%
Education campaign in general public [N 13.20%
Work with mainstream media to voice our concerns I 16.00%
Introduce new ad-hoc laws I 38.00%

0.00% 5.00% 10.00%15.00%20.00%25.00%30.00%35.00%40.00%

Figure 8. The ways that can most effectively prevent discrimination against Asian immigrants

3. Discussion and Conclusion

While the surge of discrimination, racism and hate crime toward Asian immigrants, particularly
Chinese immigrants, have been widely reported, there is a paucity of research work examines the
severity of anti-Chinese discrimination and associated factors. To the best of our knowledge, this
is the first study that systematically evaluates both the prevalence and incidence of anti-Chinese
discrimination. Not only does our study fill an important knowledge gap, it also provides much
needed evidence that is directly relevant for targeted intervention. While there are no easy solutions
to address all identified issues in this report, this report calls for actions that may improve the

current situation.

22
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It is important to note that our study has limitations as well. The first limitation of this study is that
it was conducted online, and the study sample may not be representative of the entire Chinese
population in Canada. Additionally, generalizability concerns have been raised since the vast
majority of respondents are Chinese immigrants from mainland China. Third, discrimination is a
concept that can be interpreted in a number of ways. The focus of our survey was interpersonal
racial discrimination, however, systematically discrimination may occur in more concealed ways
and have more serious consequences. It is necessary to conduct further research on systemic racism

and religious discrimination in the future.

This involves governments, communities, and individuals. Therefore, we would like to make the

following recommendations:

1. Our study provides a snapshot of this important in a selected population in Canadian
society. To understand this issue in a more comprehensive manner, we recommend that
more research be conducted across different populations, geographic regions, and time

periods.

2. Anti-Asian discrimination is just one of many injustices and inequities in the Canadian
society. Thus, enhancing public awareness and promoting cultural diversity and inclusion
are expected to benefit both the Asian immigrants and the society as a while.

3. Given the high prevalence of anti-Chinese discrimination identified in our study, we call
national and broad actions supporting and protecting all discrimination victims. It is not
only necessary, but also urgent. While fighting anti-Chinese discrimination is part of a
broad agenda, it may need to receive particular attention due to the alarming increasing

trend and limited community resources and experience.

4. Evidence presented in this report underscores the importance of re-examining Canada’s

existing legislatures and identifying loopholes in fighting racial discrimination.
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Appendix 2: Bilingual Anti-Asian Discrimination Questionnaire
Anti-Asian Discrimination Questionnaire (English version)

Start of Block: Default Question Block
A0 Introduction

This questionnaire is the community research extension based on a CIHR funded COVID-19
project titled "Implementing and Assessing a COVID-19 Outbreak Response Plan in the
GTA Chinese Community", created by several Chinese community organizations, and approved
by the Medical Research Ethics Committee of Memorial University of Newfoundland [20201772-
ME]. The purpose of this survey is to assess the prevalence and types of anti-Asian discrimination;
to understand the negative impact experienced by Asian immigrants / residents in Canada due to
discrimination since COVID-19 pandemic; and explore effective means for better prevent future
discrimination against Asian immigrants /residents in Canada.

This survey only takes about 3 minutes and is completely anonymous — your data will only be used
by researchers for the above-mentioned purposes. You can refuse to answer any questions that you
do not wish to answer and you can stop at any time up to clicking the “Submit” button. Your
decision to or not to participate will not impact your relationship with us, your community, and
the Memorial University in any way. By participating in this survey, you are not waiving any your
legal rights as a research participant.

For details, please click on the corresponding link to refer to the complete informed consent form:
Memorial university discrimination survey consent form Or email info@cniw.org or
peizhong.wang@utoronto.ca.

Al _Consent Do you agree to participate in this survey?
Yes (your answers will be collected anonymously) (1)
No (you will directly end this survey) (2)

Skip To: End of Survey if“Do you agree to participate in this survey ? = No

A2_Screening_Age Please answer the following screening questions first: Are you a Chinese
living in Canada at least 16 years of age?

Yes (1)
No (you will directly end this survey) (2)

Skip To: End of Survey If “Please answer the following screening questions first: Are you a
Chinese living in Canada at least 16 years of age?” = No
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A3_Screening_Time Have you lived in Canada for at least six months?
Yes (1)
No (you will directly end this survey) (2)

Skip To: End of Survey if “Have you lived in Canada for at least six months?” = No

End of Block: Default Question Block

Start of Block: Part A: Your background information

AO0_ImmStatus AO. What is your current immigration status?
Canadian citizenship or immigration (1)

International student (3)

Family visit/tour (4)

Business (5)

other (6)

Al _Country Al. Please select your current country of residence:

Canada (1)

Other countries and regions (please enter the name of the country and province):

A2_Province A2. Please select the province where you currently live in Canada:
Ontario (1)

Quebec (2)

British Columbia (3)

Alberta (4)

Saskatchewan and Manitoba (5)

)

The four Atlantic provinces of Canada (PEI, Nova Scotia, New Brunswick, Newfoundland) (6)
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Other provinces of Canada (7)

A3_PostCode A3. Please enter the first three digits of post codes of your current Canadian address,
such as L3R:

A4_Language A4. Please select your native language:
Mandarin (1)

Cantonese (2)

English (3)

Other, please specify (4)

A5_Gender A5. Please select your gender:
Male (1)

Female (2)

Other (3)

A6_Age A6. Please select your age:
Less than 25 years old (1)

25-34 years old (2)

35-44 years old (3)

45-54 years old (4)

55-64 years old (5)

65 years old and above (6)

AT7_BirthPalce A7. Please select your place of birth:
Canada (1)

Mainland China (3)

Hong Kong/Macau/Taiwan (4)
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Other regions/countries (5)

A8_TimelLength A8. Please select the length of time you have lived in Canada:
Less than 5 years (1)
5 years and above-less than 10 years (2)

10 years and above (4)

A9_MaritalStatus A9. Please select your current marital status:
single (1)
Married/cohabiting (2)

Other, please specify (5)

A10_Education A10. Please select your highest degree:
High school or below (1)

College (2)

University (bachelor's degree) or higher (3)

Other, please specify (5)

All EmploymentStatus A11l. Which of the following best describes your current employment
status?

Student (1)
Employed (including full-time, part-time, working from home due to the epidemic) (2)
Self-employed (3)
Unemployed (5)
Retired (6)

Other, please specify (7)

Al12_ HealthCare A12. Are you currently working in the field of healthcare? (medical doctor,
nurse, hospital staff, first responder, pharmacist, paramedics, etc.)?
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Yes (1)
No (2)

A13 Hospitality A13. Are you a worker who needs to contact the public (such as store attendants,
public transport workers, police, security departments, etc.)?

Yes (1)
No (2)

Al4_Religion A14. What is your religion?
None (1)

Christianism (2)
Catholicism (3)

Islam (4)

Buddhism (5)

Other, please specify (6)

A15 English A15. How do you rate your overall English level:
Very good (1)

Good (2)

Normal (3)

Bad (4)

Very bad (5)

End of Block: Part A: Your background information

Start of Block: Part B: Discrimination against Asian immigrants/ residents since the COVID-19

pandemic
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BO_discSinceCame BO. Have you ever experienced any form of discrimination since you came to
Canada?

Yes (1)
Unsure (2)
No (3)

B1 MoreRacism Bl. Do you agree the COVID-19 pandemic has caused or increased
discrimination against Chinese immigrants / residents in Canada?

Strongly disagree (1)
Disagree (2)

Neutral (3)

Agree (4)

Strongly agree (5)

B2_ExperiencedDisc B2. Have you experienced discrimination since COVID-19 pandemic
started?

Yes (1)
Not sure (2)
No (3)

Skip To: End of Block If “Have you experienced discrimination since COVID-19 pandemic
started” = No

B3 1 LanTimes B3.1 Since the COVID-19 outbreak, how many times have you experienced
language discrimination?

Zero times (1)
Once (2)

Twice or more (3)
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Skip To: B4 1 BehTimes If “Since the COVID-19 outbreak, how many times have you
experienced language discrimination?”” = Zero times

B3 2 LanPlace B3.2 Where did the language discrimination take place? (Multiple selections
allowed)

Public places (such as restaurants, shops, parks, public transportation, etc.) (1)
Workplace (2)

Study places (schools, libraries, etc.) (3)

The neighborhood you currently live (4)

Online social media (5)

Others, please specify (6)

B3 3 LanAction B3.3 What action did you take in reaction to the incidents?
No action (1)

Left the scene without any words (4)

Tried to argue with the person(s) (2)

Reported to police or other authorities (6)

Discussed it with friends / family members afterwards (7)

Others, please specify: (8)

B4 1 BehTimes B4.1 Since the COVID-19 outbreak, how many times have you experienced
behavioral discrimination?

Zero times (1)
Once (2)

Twice or more (3)

Skip To: B5 1 FinanceDisc If “Since the COVID-19 outbreak, how many times have you
experienced behavioral discrimination?” = Zero times
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B4 2 BehPlace B4.2 Where did the behavioral discrimination take place? (Multiple selections
allowed)

Public places (restaurants, shops, parks, public transportation, etc.) (1)
Workplace (2)

Study places (schools, libraries, etc.) (3)

The neighborhood you currently live (4)

Online social media (5)

Others, please specify (6)

B4 3 BehAction B4.3 What action did you take in reaction to the incidents? (Multiple selections
allowed)

No action (1)

Left the scene without any words (4)

Tried to argue with the person(s) (2)

Report to police or other authorities (6)

Discussed it with friends / family members afterwards (7)

Others, please specify: (8)

B5 1 FinanceDisc B5.1 Do you believe that you have ever been financially discriminated since
the COVID-19 outbreak?

Yes (1)
Unsure (2)
No (3)

Skip To: B6_OtherDisc If “Do you believe that you have ever been financially discriminated since
the COVID-19 outbreak?” = No

B5 2 FinAction B5.2 Did you take any action toward the financial discrimination?
Yes (1)
No (2)
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Others, please specify: (3)

B6_OtherDisc B6. Have you experienced other types of discrimination since the COVID-19
outbreak? If so, please provide a short description below:

End of Block: Part B: Discrimination against Asian immigrants/ residents since the COVID-19
pandemic

Start of Block: Part C : Please provide your opinion on the following statements about
discrimination:

C1_Incidences C1. Discrimination incidents against Asian immigrants / residents have increased
significantly since the COVID-19 outbreak.

Strongly disagree (1)
Disagree (2)

Neutral (3)

Agree (4)

Strongly agree (5)

C2_Level C2. The severity level of discrimination incidents against Asian immigrants / residents
have increased significantly since the COVID-19 outbreak.

Strongly disagree (1)
Disagree (2)

Neutral (3)

Agree (4)

Strongly agree (5)

C3_Compare C3. In general, compared to discrimination to other minority communities in Canada,
the level of discrimination against Asian immigrants / residents are:
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Less (1)
About the same (2)
More (3)

C4_Likelihood C4. Please rate your opinion, the likelihood of you or your family members will
encounter a discrimination incident in the next 6 months:

Completely impossible (1)
Impossible (2)

Unsure (3)

Possible (4)

Completely possible (5)

C5_Scared C5. Think of the way you feel toward discrimination against Asian immigrants /
residents, would you say that you feel scared?

Not at all scared (1)
Somewhat not scared (4)
Neutral (5)

Somewhat scared (6)

Very Scared (7)

C5_A_KidScared C5.a If you have children who are currently school students, would you feel
scared that they could be discriminated against?

Not at all scared (1)
Somewhat not scared (2)
Neutral (3)

Somewhat scared (4)
Very scared (5)

Not applicable (6)
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C6_Anxious C6. Thinking of the way you feel toward discrimination against Asian immigrants /
residents, would you say that you feel anxious?

No at all anxious (1)
Somewhat not anxious (2)
Neutral (3)

Somewhat anxious (4)

Very anxious (5)

C7_Depressed C7. Thinking of the way you feel toward discrimination against Asian immigrants
/ residents, would you say that you feel depressed?

Not at all depressed (1)
Somewhat not depressed (2)
Neutral (3)

Somewhat depressed (4)

Very depressed (5)

C8_Stressed C8. Thinking of the way you feel toward discrimination against Asian immigrants /
residents, would you say that you feel stressed?

No at all stressed (1)
Somewhat not stressed (2)
Neutral (3)

Somewhat stressed (4)

Very stressed (5)

C9_Angry C9. Thinking of the way you feel toward discrimination against Asian immigrants /
residents, would you say that you feel angry?

Not at all angry (6)
Somewhat not angry (7)
Neutral (8)

Somewhat angry (9)
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Very angry (10)

End of Block: Part C : Please provide your opinion on the following statements about
discrimination

Start of Block: Part D: Actions you would take when encounter discrimination incident

D1_ThreeMethods D1. From the perspective of society as a whole, which one of the following
methods do you think can best help to eliminate or reduce the discrimination against Asian
residents?

Introduce new ad-hoc laws (1)

Introduce anti-discrimination materials to school curriculum (2)
Education campaign in general public (3)

Collaborating with other minorities groups (4)

Create a better image (5)

Work with mainstream media to voice our concerns (6)

More police force and tougher law enforcement (7)

Send out message through regular and organized protests (8)

Other, please specify (9)

D2_Action D2. If you personally encounter a discrimination, how confident are you to take
appropriate actions?

Confident (1)

Somewhat Confident (2)
Neutral (3)

Somewhat unconfident (4)

Unconfident (5)

D3_Knowledge D3. In Canada, existing various anti-discrimination resources available, how do
you rate your knowledge with those resources?
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Knowledgeable (2)

Somewhat knowledgeable (3)
Neutral (4)

Somewhat un-knowledgeable (5)

Not knowledgeable (6)

D4_WhenDiscriminate D4. Suppose you experience discrimination, what will you likely do?
Remain silent (1)

Share experience with your family members and friends (2)

Engage confrontation on site (3)

Report to the police or other legal authorities (4)

Depends on the nature and degree of the discrimination incident (5)

D5 Barrier D5. In your opinion, what is the major barrier that may prevent you from taking
appropriate action?

language barrier (1)
Do not want to bring unnecessary troubles to yourself (2)
Lack of relevant knowledge (3)

Others, please specify (4)

D6_Reason D6. In your opinion, what it the most important reason for the recent increased
discrimination towards Asian immigrants / residents in Canada (Multiple selections allowed)

COVID-19 (1)
The geopolitical conflict between Canada and China (2)

Others, please specify (3)

D7_MoreLikily D7. Do you agree that Chinese immigrants / residents are more likely to
experience discrimination than other Asian immigrants / residents?

Strong agree (1)
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Agree (2)

Neutral (3)
Disagree (4)
Strongly disagree (5)

D8 Future D8. Compared with the current situation, what do you think will be the degree of
discrimination against Chinese descent in Canada one year from now?

Significantly better (1)
Getting better (2)
Same (3)

Getting worse (4)
Significantly worse (5)

End of Block: Part D: Actions you would take when encounter discrimination incident
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