
You have our card in your wallet—now you can take us with you on your 
smartphone, too. Our new mobile app ensures you have fast, reliable and easy 
access to everything you need to access your Medavie Blue Cross benefi ts— 
anytime, anywhere. 

Medavie Blue Cross Mobile

Take us with you!  

No access to a smartphone?  
You still have lots of options to submit your claims—
both electronic and paper-based:  

What can 
Medavie Blue Cross Mobile do for you?

Submit a claim
Filing a claim has never been quicker 
or easier.  Submit your claims 
through the app and have your 
reimbursement deposited directly 
to your bank account. (Currently for 
Group plan members with access to the 
secure member site only)

View past claims
Look up past claims you’ve submitted 
and family claims history in one 
convenient location. 

Browse coverage
Not sure which services and products 
you’re covered for? Browse coverage 
to view benefi t details and provisions. 
You can even fi nd out if that new 
prescription is covered before you 
leave the doctor’s offi  ce. 

Login to our secure member site to submit 
your claims electronically through our new 
eClaims system.

Mail your claim.

Or, if they’re registered for online billing, have 
your provider submit your claim for you.

medavie.bluecross.ca/app

Find a 
health professional
Need an optometrist? What about 
a chiropractor? Using GPS-style 
navigation, fi nd an approved health 
professional near you — whether you’re 
close to home or travelling. 

Save your favourites
Your dentist… your pharmacy… that 
chiropractor you need to make an 
appointment with… keep them all 
together in My Health Professionals for 
quick reference and easy calling.

Access a mobile ID card
An electronic version of your ID card 
displays before you even login to the 
app.  Simply show this mobile version 
to your health professional as proof 
of coverage—no more digging in your 
wallet.

Download Medavie Blue Cross Mobile free 
for iPhone, Android and BlackBerry 10
Download Medavie Blue Cross Mobile free Download Medavie Blue Cross Mobile free 

health professionalhealth professional
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